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HEP-Operator prijenosnog sustava d.o.o.
je tijekom 2007. godine u skladu sa zakonskim
obvezama nastavilo izvrSavati svoje osnovne
zadace - vodenje elektroenergetskog sus-
tava Republike Hrvatske, prijenos elektri¢ne
energije, te odrZavanje, razvoj i izgradnja,
prijenosne mreze - s ciliem pouzdane opskrbe
kupaca uz minimalne troskove.

Tijekom 2007. godine izgradeno je i
pusteno u pogon &etiri nove transformatorske
stanice 110/x kV i 65 km novih dalekovoda, te
je izvr3en Citav niz zamjena i rekonstrukcija u
objektima prijenosne mreze.

U 2007. godini pokrenut je projekt
strateSkog znacaja ,Funkcije vodenja elektro-
energetskog sustava“ koji obuhvaca cjelovitu
zamjenu, prilagodbu i nadogradnju radunalne
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i programske opreme procesne informatike u
Nacionalnom dispegerskom centru u Zagrebu,
u mreznim centrima Osijek, Rijeka, Split i Za-

greb, te u elektroenergetskim objektima.

Proteklu godinu je obiljezio aktivan doprinos
HEP-OPS-a razvoju trZista elekiricne energije.
Drustvo je sudjelovalo u radu medunarodnih
udruga iz podrucja prijenosa elektriéne energi-
je, kao i u aktivnostima zastite okolisa.

Obzirom da nije bilo zna€ajnijih pogonskih
dogadaja s posljedicama za elektroenergetski
sustav, 2007. godinu mozemo ocijeniti mirom
u pogonskom smislu.

U 2007. godini ostvarena je visoka
pouzdanost i raspolozivost prijenosne mreze
§to je doprinijelo sigurnosti pogona i vodenja
hrvatskog elekiroenergetskog sustava u
cjelini. Drustvo je u tom pogledu uspjesno
obavilo svoju osnovnu zadacu u lancu opskrbe
kupaca elektricnom energijom.

The company HEP-Operator prijenosnog
sustava d.0.0. during 2007 in accordance
with relevant legal framework continued to
perform its main activities - system opera-
tion of Croatian electricity system, electric-
ity transmission, maintenance, development
and construction of operation facilities of
transmission network for the purpose of reli-
able electricity supply at the lowest costs.

Four new 110/x kV substations were con-
structed and commissioned during 2007, as well
as 65 km of new overhead lines. Alot of replace-
ments and reconstructions were performed in
high voltage network facilities as well.

A project of strategic importance, “The
Functions of Power System Operation”, was
launched in the course of 2007, contain-
ing complete replacement, adjustment and
upgrade of information and communication
equipment at the National Dispatch Centre in

Zagreb and network centres in Osijek, Rijeka,
Split and Zagreb, as well as in other facilities
of electricity system.

The last year was marked by an active
contribution of HEP-OPS to the electricity mar-
ket development. The company was engaged
in the work of international associations at the
filed of electricity transmission, as well as in
activities regarding environmental protection.

Since there were no significant operation-
al events with consequences on electricity
system, the year 2007 can be evaluated as
stable in operational sense.

A high reliability and availability of trans-
mission network was achieved in the year
2007, which contributed to the overall securi-
ty of electricity system operation and control.
The company, in this respect, successfully
performed its basic task in the value chain of

5 |

electricity supply of customers.




HEP-Operator prijenosnog sustava d.0.0.
(u dalinjem tekstu: HEP-OPS), osnovan 4.
travnja 2005. godine, je operator prijenosnog
sustava Republike Hrvatske koji posjeduje
dozvolu za obavljanje energetske djelatnosti
prijenosa elektricne energije kao javne usluge
na organiziranom trzistu elekiriCne energije.

HEP-OPS je ¢lan HEP grupe kao tvrtka
kéer Hrvatske elektroprivrede d.d.

Konzum prijenosa u 2007. godini bio je
16,8 TWh, Sto je za 3,7 % viSe od ostvarenog
konzuma prijenosa u 2006. godini. Gubici
u prijenosnoj mrezi od 547 GWh veéi su za
0,6 % u odnosu na ostvarenje u 2006. godini
i iznose 2,31 % ukupne potrodnje elekiricne
energile na razini prijenosne mreze. Vr$no
optere€enje na razini prijenosne mreze u
2007. godini zabilieZeno je dana 17. prosinca
i iznosilo je 3098 MW, $to je za 2 % viSe no
u prethodnoj godini te predstavlja povijesno

najviSe opterecenje u Hrvatskoj.




HEP-Operator prijenosnog sustava d.o.o.
(hereafter referred to as HEP-OPS), founded
on 4th April 2005, is the national transmission

Skupstina
Assembly
system operator of the Republic of Croatia,
licensed to perform the activity of electricity

Nadzorni odbor
transmission as a public service on organ-

Supervisory Board

ized electricity market.

HEP-OPS is a member of HEP Group
as a daughter company of Hrvatska elektro-
privreda d.d.

The consumption on transmission grid in
2007 was 16.8 TWh, which is 3.7% higher
compared to the consumption in 2006. The
losses in the transmission network amount-
ing 547 GWh are higher by 0.6% compared
to those in 2006, amounting 2.31% of total
electricity consumption at transmission level.
The peak load in 2007 was recorded on 17th
December, amounting 3098 MW, which is 2%
higher compared to the previous year and it
historically represents the highest load in
Croatia.
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U nadleznosti HEP-OPS-a je prijeno-
sna elektroenergetska mreza koju Cini 117
visokonaponskih  transformatorskih  stanica
ukupne instalirane snage transformatora
11.103 MVA, te 7.121 km dalekovoda napon-
skih razina 400, 220 i 110 kV.

HEP-OPS is responsible for electricity

transmission network that consists of 117
substations with total installed power of
11103 MVA, and 7121 km of 400, 220 and
110 kV lines.
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Tijekom 2007. godine pusteno je u pogon
nekoliko novih objekata prijenosne mreze:

- TS 110/20 kV Vingent s dva transformato-
ra 110/20 kV, 20 MVA i dva vodna polja 110 kV

- TS 110/20 kV Karlobag s jednim trans-
formatorom 110/20 kV, 20 MVA i dva vodna
polja 110 kV

- TS 110/35/(20)10 kV Drni§ s transforma-
torima 20 MVA (110/35 kV) i 20 MVA (110/20
kV) te dva vodna polja 110 kV

- TS 110/20/10 kV Siscia s dva vodna
polja i dva transformatorska polja 110 kV

- DV 110 kV Dakovo-Zupanja duljine oko
45 km

- oko 20 km novih vodova 110 kV za
prikljuak novih transformatorskih stanica.

Od vecih realiziranih zamjena i rekon-
strukcija potrebno je istaknuti TS 400/220/110
kV Konjsko gdje je u pogon pusteno potpuno
zamijenjeno i rekonstruirano postrojenje 400
kV, pri ¢emu su zamijenjeni i prekidaci u
transformatorskim poljima 220 kV.

Rekonstruirana je i TS 110/35 kV Buje
(pet polja 110 kV), u TS 110/35/10 kV Osijek
2 rekonstruirano je spojno polie 110 kV, u TS
110/20(10) kV Novalja zavr3ena je dogradnja
drugog transformatorskog polja 110 kV, a u
TS 110/10(20) kV Mlinovac transformatorsko
polje 110 kV.

U viSe postojecih transformatorskih stanica
obavliene su zamjene transformatora, rekon-
strukcije postrojenja za opskrbu istosmjernim
naponom, zamjene zastitnih i mjernih uredaja,



te telekomunikacijske opreme i opreme daljin-
skog upravljanja. Na nekoliko dalekovoda 110
kV zamijenjeni su vodici, izolatori te ovjesna i
spojna oprema. U okviru zakonske obveze
HEP-OPS-a tijekom 2007. godine pripremljen
je trogodisnii plan razvoja i izgradnje objekata
prijenosne mreze za razdoblie 2008. -2010.
godine, te je upuéen na odobrenje Hrvatskoj
energetskoj regulatornoj agenciji (HERA).

Plan je izraden temeliem dosadasnjih
planova, te procjenom potreba za dinamikom
izgradnje novih objekata i revitalizacijom
postojecih, uzimajuéi u obzir planove ostalih
elektroenergetskih i drugih subjekata u Hrvat-
skoj te stanje mreze i postrojenja.

Several new transmission network facili-

ties were commissioned during 2007:

- substation 110/20 kV VinCent with two
110/20 kV, 20 MVA transformers, and two 110
kV feeder bays

- substation 110/20 kV Karlobag with one
110/20 kV, 20 MVA transformer and two 110
kV feeder bays

- substation 110/35/(20)10 kV Drni§ with 20
MVA (110/35 kV) transformer, 20 MVA (110/20
kV) transformer and two 110 kV feeder bays

- substation 110/20/10 kV Siscia with two
feeder bays and two 110 kV transformers

- 110 kV overhead line Dakovo-Zupanja
in length of 45 km

Raspolozivost mreze / Network availability

Godina

2
Year s

Raspolozivost mreze (%)
Network availability (%)

2004

2005 2006 2007

Raspolozivost mreze = 100 — Neisporucena energija / Konzum * 100

Network availability = 100 — Undelivered / Consumption * 100

- 20 km of new 110 kV overhead lines for
connection of new substations.

The reconstruction of substation 400/220/
110 kV Konjsko is to be highlighted, where
completely reconstructed 400 kV switchgear
was commissioned. Circuit-breakers in 220
kV transformer bays were replaced as well.

Substation 110/35 kV Buje (five 110 kV bays)
was reconstructed, too. A bus coupling bay was
reconstructed at substation 110/35/10 kV Osijek,
an upgrade of second 110 kV transformer bay at
substation 110/20 (10) kV Novalja was completed,
and at the substation 110/10 (20) kV Mlinovac a
110 kV transformer bay was completed as well.

Replacement of transformers, reconstruc-
tion of DC power supply system, replacement
of measurement, telecommunication and relay
protection equipment were performed at sev-
eral existing substations. Conductors, isolators,
suspension and connecting equipment were
replaced on several 110 kV overhead lines.

Within legal framework of HEP-OPS, a
Three-Year Development and Construction
Plan of the transmission network facilities for
the period from 2008 to 2010 was prepared
during 2007. It was submitted for the approval
to Croatian Energy Regulatory Agency (CERA).
It was drafted on the basis of present plans and
by evaluating the necessity for construction of
new facilities and revitalization of the existing
ones, taking in account the plans of energy en-
tities and other relevant entities in Croatia, as
well as the state of the network and facilities.
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HEP-OPS Siri opseg suradnje s drugim
nacionalnim operatorima prijenosnih sustava,
posebice sa susjednim. Drustvo aktivno su-
djeluje u radu udruga i organizacija operatora
prijenosnih sustava, posebice UCTE (Union
for the Coordination of Transmission of Elec-
tricity), te u aktivnostima u sklopu Atenskog
Foruma, jednog od tijela u okviru Ugovora o
Energetskoj zajednici. HEP-OPS je u lipnju
2007. godine primljen u pridruzeno c¢lanstvo
organizacije ETSO (European Transmission
System Operators).

HEP-OPS je aktivno sudjelovao u procesu
pregovora za pristupanje Republike Hrvatske
Europskoj Uniji putem svojih predstavnika u
radnim skupinama za poglavlja 15. - Energe-
tika i 21. - Transeuropske mreze. U prosincu
2007. su i formalno otvoreni pregovori za
poglavije 21.

U srpnju je potpisan ugovor o izgradnji
dalekovoda 2x400 kV Ernestinovo-Pecs s
madarskim operatorom prijenosnog sustava
(MAVIR) koji definira medusobna prava i ob-
veze partnera. U studenom je potpisan ugo-
vor s tvrtkom Dalekovod iz Zagreb o izgradnji
hrvatske dionice tog voda.



HEP-OPS extends the scope of cooperation
with other transmission system operators, es-
pecially neighbouring. The company is actively
involved in the activities of associations and or-
ganisations of transmission system operators,
especially UCTE (Union for the Coordination of
Transmission of Electricity), and also in the ac-
tivities within the Athens Forum, one of the bod-
ies under the Energy Community Treaty. HEP-
OPS was accepted as an associated member
of ETSO organisation (European Transmission
System Operators) in June.

As a part of negotiation on Croatia’s acces-
sion to the European Union, in 2007 HEP-OPS
representatives participated in working groups
for chapters 15 (Energy) and 21 (Transeurope-
an Networks). The negotiations for chapter 21
were officially opened in December 2007.

HEP-OPS signed the Contract of Construc-
tion of the overhead line 2x400 kV Emestinovo
— Pecs in July with the Hungarian transmission
system operator (MAVIR), defining rights and
obligations of the partners. The Contract with
the company Dalekovod from Zagreb on con-
struction of the Croatian section of that over-

head line was signed in November.

Blok shema hrvatskog elektroenergetskog sustava u nadleznosti
HEP-OPS-a

Croatian Electric Power System Scheme under the Competence
of HEP-OPS
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Godisnja potrosnja elektricne energije (GWh)

i vr&na opterecenja (MW) za razdoblje 1993.-2007.
Annual electricity consumption (GWh)
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Elektroenergetska bilanca (GWh)
Electricity Balance (GWh)
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HEP-OPS i Konéar - Inzenjering za
energetiku i transport krajem studenog su
potpisali ugovor ,Funkcije vodenja elektro-
energetskog sustava“, koji obuhvaca cjelo-
vitu zamjenu strojne i programske opreme
procesne informatike, te dodavanje niza
novih funkcija operatora prijenosnog sustava
s posebnim naglaskom na podr$ku radu u
trziSnim uvjetima. Projektom su obuhvaceni
Nacionalni dispeCerski centar u Zagrebu, sva
Cetiri mrezna centra — Osijek, Rijeka, Split i
Zagreb, te prilagodba postoje¢e opreme u
svim transformatorskim stanicama i elek-
tranama na novi sustav vodenja. Ostvarenje
tog projekta od strateSkog je znaCaja za
sigurno i pouzdano vodenije elektroenerget-
skog sustava Republike Hrvatske, te pred-
stavlja najznacajniju aktivnost HEP-OPS-a u
sliede¢em razvojnom razdoblju.

Uspostavljen je i pusten u rad sustav za
nadzor elektroenergetskog sustava u real-
nom vremenu — WAM (Wide Area Monito-
ring), koji omogucuje prikupljanje vrlo to¢nih
podataka o stanju sustava s velikog podrucja
u realnom vremenu. Taj sustav olakSava
moderan nacin vodenja i nadzora u uvjetima
liberaliziranog trZiSta elektriChe energije i
poboljSava iskoristivost elektroenergetskog
sustava i obuhvaca transformatorske sta-

nice 400 kV: Tumbri, Zerjavinec, Melina,

Ernestinovo i Konjsko.
Krajem godine uspostavljeni su web
portali (Intranet) za prijenosna podrucja




Osijek, Rijeka, Split i Zagreb. Implementi-

rani su programski moduli za obradu pogon-
skih dogadaja i izradu dnevnih pogonskih
izvjeStaja, kao i moduli ope namjene za
upravljanje dokumentima, shemama te ener-
getskim i drugim izvjestajima. U okviru susta-
va integriran je i programski modul Statistika
pogonskih dogadaja koji ukljuuje podsustav
za pracenje prekida napajanja na mjerno-
obraunskim mjestima korisnika prijenosne
mreZze prema Opéim uvjetima za opskrbu
elektrichnom energijom.

Daljinsko vodenje EES-a

HEP-OPS and Konéar — Power Plant and
Electric Traction Engineering Inc. signed a
contract ,Power System Control Functions*
at the end of November. It includes overall
replacement of information and communica-
tion equipment, adding a set of new functions
of transmission system operator with empha-
sis on supporting the operation within mar-
ket conditions. This project includes National
Dispatch Centre in Zagreb, all four network
centres — Osijek, Rijeka, Split and Zagreb,
as well as the adjustment of existing equip-

Remote Control of the Electric Power System

Opis
Description

Centri daljinskog upravljanja
Remote control centres

Mrezni centri
Network centres

Nacionalni dispecerski centar
National dispatching centre

Broj ukljuéenih objekata
Number of connected facilities

ment in all substations and power plants to
the new system of power control. The realisa-
tion of this project is of strategic importance
for secure and reliable system operation of
Croatian electricity system, and it represents
the most significant activity of HEP-OPS in
the following period.

A new real time monitoring and control
system was established and put into opera-
tion — WAM (Wide Area Monitoring). It ena-
bles the collection of accurate data from wide
area in real time. The system facilitates a
modern way of monitoring and control in con-
ditions of liberalized electricity market. It also
improves power system efficiency. Within the
system the following 400 kV substations are
encompassed: Tumbri, Zerjavinec, Melina,
Ernestinovo and Konjsko.

Web portals (Intranet) for Transmission
Areas Osijek, Rijeka, Split and Zagreb were
established at the end of the year. Program
modules for operational events analysis and
creation of daily operational reports were
implemented, as well as general purpose
modules for management of documents,
schemes, energy and other reports. An Op-
erational Events Statistics program module
was also integrated within the system. It in-
cludes a subsystem for power supply failure
monitoring at metering points of the transmis-
sion network users in accordance with the
General Conditions of Electricity Supply.
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Sukladno Pravilima o dodijeli i koriStenju
prekogranitne prijgnosne moc¢i  (kapaciteta),
u veliadi je zapocela dodjela prekograniéne
prienosne moéi na granicama s operatorima
sustava iz Slovenije, Srbije te Bosne i Hercego-
vine (prethodno je sa MAVIR-om uspostavijena
zajedni¢ka dodjela mjeseénih prekogranicnih pri-
jenosnih moci na granici s Madarskom). Postupci
dodjele, sa svim potrebnim podacima, objavijuju
se na internetskim stranicama HEP-OPS-a.

U veljai je takoder zapocCela redovita ob-
java cijena elektricne energije uravnotezenja na
internetskim stranicama HEP-OPS-a sukladno
Pravilima o uravnoteZenju elektroenergetskog
sustava.

HEP-OPS, poput ostalih europskih operato-
ra prijenosnih sustava, obnasa i ulogu Nacion-
alnog ureda za izdavanje EIC oznaka (Energy
Identification Code), pa su tako hrvatskim elek-
troenergetskim subjektima dodijeljene i potom
objavljene EIC oznake.

Krajem oZzujka HEP-OPS, uz suglasnost
Ministarstva gospodarstva, radaipoduzetni$tva,

definirao je i objavio Kriterije za odredivanje kan-
didata za dobivanje prethodnih elektroenerget-
skih suglasnosti za priklju¢enje vjetroelektrana
na prijenosnu i distribucijsku mreZu. Utvrdena je

i maksimalna ukupna instalirana snaga (ukupno
360 MW) vjetroelektrana koju elektroenergetski
sustav Hrvatske moZe prihvatiti.

Sukladno Zakonu o trZiStu elektriéne ener-
gije, pocetkom srpnja 2007. godine izradeno je
IzvieSCe o provedbi Programa za osiguranje i




primjenu nacela razvidnosti, objektivnosti i ne-
pristranosti rada HEP-OPS u razdoblju od lipnja
2006. do lipnja 2007. godine, te je isto dostav-
lieno Hrvatskoj energetskoj regulatornoj agenciji
(HERA) i objavlieno na internetskim stranicama
HEP-OPS-a.

Temeliem prethodnih odobrenja HERA-e,
HEP-OPS je poCetkom lipnja pristupio prvom
jedinstvenom europskom ITC mehanizmu (In-
ter Transmission system operator Compensa-
tion) potpisivanjem Sporazuma za izraCun i
nadoknadu tranzitnih troSkova prouzrokovanih
prekograniénim prijenosom elektriCne energije
za razdoblje lipanj - prosinac 2007. godine.
Krajem 2007. godine HEP-OPS je potpisao
dvogodisnji ITC Sporazum za razdoblje 2008.
- 2009. U skladu sa zahtjevima energetske
regulative EU prenesene i u hrvatsko zakono-
davstvo, HEP-OPS je prestao naplacivati na-
knade za tranzit elektriCne energije.

Gubici u prijenosnoj mrezi (GWh)

The allocation of cross-border transfer ca-
pacity at the borders with Slovenia, Serbia and
Bosnia and Herzegovina started in February in
accordance with the Rules on Allocation and
Use of Cross-Border Transmission Capacity
(joint cross-border monthly allocation of cross-
border transmission capacities on border with
Hungary previously started with MAVIR). The
allocation procedures with all necessary data
are published at the web page of HEP-OPS.

In addition, regular publishing of balancing
energy prices at the web page of HEP-OPS
started in February in accordance with the
Rules on Balancing the Electric Power System.

HEP-OPS, like other European transmission
system operators, carries out also the function
of National Issuing Office of EIC Codes (Energy
Identification Code). EIC codes were assigned
to the Croatian energy entities and published.

HEP-OPS, with the approval of Ministry of

Transmission Network Losses (GWh)
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Economy, Labour and Entrepreneurship of the
Republic of Croatia, defined and published the
Criteria on candidate determination for acquir-
ing previous energy consent for wind farm con-
nection to transmission and distribution network
at the end of March. In this context maximum
installed power (total of 360 MW) of wind farms
which can be integrated into Croatian electricity
system at this moment was determined.

In accordance with the Electricity Market Act
the Report on implementation of Program set-
ting out and ensuring the application of the prin-
ciples of transparency and non-discrimination in
business activities of HEP-OPS for the period
from June 2006 to June 2007 was completed at
the beginning of July 2007. It was submitted to
the Croatian Energy Regulatory Agency (CERA)
and published on the web page of HEP-OPS.

On the basis of prior approvals of CERA, at
the beginning of June HEP-OPS entered into
the first unified European ITC mechanism (Inter
Transmission system operator Compensation)
by signing the Agreement for calculation and
settlement of transit costs caused by cross-bor-
der electricity transmission for the period from
June to December 2007. The two-year Agree-
ment for the period from 2008 to 2009 was
signed at the end of 2007. In accordance with
the requirements of the EU energy legislation,
transposed to the Croatian legislation, HEP-
OPS stopped charging transaction based fees
for electricity transit.

7 |




U sklopu redovitih aktivnosti zastite
okolisa, u skladu s vazeCim propisima i in-
spekcijskim nadzorom, izradeni su operativ-
ni planovi postupanja u slu¢aju iznenadnih
zagadenja okoliSa. Azurirani su pravilnici
0 radu i odrzavanju objekata za obradu
otpadnih voda, planovi gospodarenja ot-
padom, te je osnovano Povjerenstvo za
postupanje sa plinom sumpor-heksafluori-
dom. Nastavljene su i aktivnosti na realiza-
ciji Projekta uvodenja sustava upravljanja
okolisem u Prijenosnom podrucju Zagreb
prema normi ISO 14001:2004. Privremena
skladista otpada kontinuirano su opremana
odgovarajuéim spremnicima i opremom, a
sav proizvedeni opasni, neopasni i komu-
nalni otpad zbrinjavan je na propisan nacin.




Within the regular environmental protec-
tion activities and in accordance with the
rules and inspectoral supervision, operative
plans for procedure in case of emergency
environmental pollution event were devel-
oped. Rules on operation and maintenance
of facilities for drainage and waste water
processing as well as plans for waste man-
agement were updated. A Committee for
Sulphur-Hexafluoride gas management was
established. The activities on the realisation
of the Project for Implementation of Environ-
mental Management System in Transmission
Area Zagreb according to ISO 14001:2004
were continued. The temporary landfills have
been continually equipped with the appropri-
ate containers and equipment. All hazardous
and non-hazardous waste was managed ac-
cording to the law.

RACUN DOBITKA | GUBITKA (u tisuéama kuna) 4p INCOME STATEMENT(HRK '000)

Prihodi iz poslovanja

Operating income

773.995

Rashodi iz poslovanja

Operating expenses

748.883

Dobit iz poslovanja

Profit from operations

25112

Neto gubitak iz financijskih aktivnosti

Net financial costs

55.523

Gubitak prije oporezivanja

Loss before taxation

30.411

Gubitak tekuce godine

Loss for the year

30.858

IMOVINA € ASSETS

Ukupna dugotrajna imovina

Total non-current assets

3.907.837

Ukupna kratkotrajna imovina

Total current assets

196.177

Gubitak iznad visine kapitala

Loss above capital limitations

30.858

UKUPNO AKTIVA

TOTAL ASSETS

4.104.014

KAPITAL | OBVEZE 4 CAPITAL AND LIABILITIES

Glavnica

Principal

20

Rezerve

Reserves

40

Ukupne dugoro¢ne obveze

Total non-current liabilities

3.307.338

Ukupne kratkoroCne obveze

Total current liabilities

827.474

UKUPNO KAPITAL | OBVEZE

TOTAL CAPITAL AND LIABILITIES 4.104.014




" HEP - OPERATOR PRIJENOSNOG SUSTAVA d.o.o.

Kupska 4, Zagreb, Hrvatska / Croatia

Tel: +385 1 6322-317
Fax: +385 1 6170-442

www.hep.hr/ops

Zagreb, rujan / September 2008
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